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Introduction

JoyCall+ records and manages phone calls to prevent conflicts that can occur between
customers and people in the sales department, customer management, office workers,
human resource management and urgent work, etc or to make plans for the future,
also it can evaluate employee’s work ability and quality. It can be applied to all types of
businesses that use phones. You can use this when calls need to be recorded. In
addition, if you register on our website when you install the product, we provide
benefits such as customer support and new product information, and guarantee your
rights as a user. We at Ubintech promise that we will always be with the users.

November 20, 2012
JoyCall+ development team

Product Characteristics

1. All settings are automatically defaulted. — Auto configuration
(This product adjusts the sound related defaults automatically.)
2. Software upgrades will be performed online. — Online Auto Update

3. It provides an auto recording function. (Recording starts at the moment when you
hold the phone and finishes when you put the phone down.)
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. There is a codec in the software so it doesn’t require a separate audio player.

. OGG or MP3 are available for the recording format.

4
5
6. It is easy to input or modify the call contents.
7. Itis easy to search the recorded data.

8. It can limit the users by means of a security function.

9. It provides a convenient users interface.

10. It provides a convenient users interface. (MIC / Line-In)
11. It provides a customer management database function.

12. The folder for recorded data is marked with the date in the computer, and it can’t
be changed.

13. Various skins for software can be applied so users can organize desired GUI.

How to Install the Software

In order to use JoyCall+, the following specifications of computers is required.

Recommeded Specifications
OS : Windows 95/98/ME/2000/XP
CPU : Pentium Il 400 MHz or more
RAM : 64Mb or more

HDD : At least 40Mb of free space
Sound Card

1. Turn on the desktop computer and start Windows.

2. When you insert the JoyCall+ installation CD, the installation screen will
automatically appear. If it doesn’t appear automatically, in the program manager
mode, push Start-Run to enter the drive name, select setup, and click OK.
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- Twpe the name of a program, folder, document, or
= Intermet resource, and Windows will open it For vau,

]

I K H Cancel ][ Bronwse. .. ]

Note: The above picture will appear when you open the JoyCall+ installation CD on the
D: drive.

3. The following installation screen will appear.

v

B JoyenuLt

Setup - Install the JoyCall+.
Explore — It executes the Windows Explorer.

Read me — It opens a readme.txt to show installation related information.

Manual — It executes the PDF file called User’s Manual.
Note: It requires Acrobat Reader Program which can be download from
http://www.adobe.com/ and installed.

4. If you click the button, the terms of use will appear as in the following picture.

Click the button, if you agree to the terms of use, you can register user's
information and product number. (Product number is included in the product
package.)
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Setup Wizard

Do you agree with the terms and conditions of this agreement?

[Terms of Use]

(C) 20119 Ubintech Corp. / All rights reserved.

This product is protected by the Copyright Act, the International
Copyright Law, and other Intellectual Property Right Laws and
Conventions.

m)

JoyCall+ Terms of Use

Thank you for purchasing Entech’s JoyCall+.
The following provides user's rights and other considerations for
the product developed and sold by Entech, so please read it

Do you agree with the terms and conditions of the above agreement?
If you select No, the installation wizard will not continue.
You have to agree with the agreement to use this product.

Setup Wizard

Enter the user's information and product number to register.

~Registration
User name Idavid
Company |ubintech
Email ]david@joycall,co,kr

Tel |070-7404-1448

Enter the user's information to register. Otherwise you have limited
service when you enroll incorrect Information.

~Product number
Product number OYCALL - 6275

Enter the product number. If the product number is incorrect, it
cannot proceed with the installation.

Next == I Cancel I

5. Correctly enter the product number, and push [Next>>], then the following picture
will appear showing the installation progress. Select [| want to make a shortcut on
the desktop], then a Shortcut icon will be created on the desktop and Start Menu.

Click [[Install] to complete the installation, then the Button the finish the
installation process, after which the system will automatically start the JoyCall+
executable file.
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Setup Wizard

Select folder

Select a folder to install the files.

JoyCall+ Setup folder:

D:\Projects\JoyCall\JoyCall+\Source\JoyCall+\Debug

Change...

Yolume Control Wizard

# How ta set the system valume

1. Create a recording environment.
- Connect JoyCall+.

- Hold the phone and talk nomally.

ra

Check if the spectrum showing the volume iz working comectly,
If the spectum is too small, adjust the volume.

*|f the gpectrum iz still small after you increase the volume to maximum,
click Detail, then use the n~Increase option.
Be aware that other noizez will alzo get louder.

Yolume :

At this time, control the volume to a perfect sine wave which is not distorted because
the spectrum wave of the screen is too small or too big.

If the volume is increased to the highest point but the wave is small, push| [Detail] | to
use the software expansion function.
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If the volume is increased to the highest point, but there is no wave, your sound card or
microphone port may have a problem, so ask a computer engineer for assistance
before you use JoyCall+.

L JoscALL +
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How to Remove the Software

You can use the regular software removal method provided by Windows to delete the
JoyCall+ software.

1. Open “Add or Remove Programs” in the Control Panel.

¥ Add or Remove Programs

M
E:ﬁ Currently installed programs: Sort by: | Name v
Change or v2 JoyCall+ 3.0 Size  4.84MB
Remove

Programs Used frequenthy

Last Used On 41

To change this program or remaove it From your computer, click ChangelRemave
w Change/Remove, J
Add MNew
Programs

=

Add/Remove
Windaws
Components
v

2. If you click [Change/Remove] , a message box asking for confirmation will appear.

Click [OK].

Do you want to remowve JovCall+-?

oK | Cancel |

3. If you click from the product list, the following message box saying that
the removal is completed will appear. Click [Ok].
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Product Authentication (Remove/Change)

To remove the registered product, Press Remaove button.
~Registration

User name m

Company |ubintech

Email [david@joycall.co.kr

Tel |070-7404-1448

Enter the users information to register. Otherwise you have limited
service when you enroll incorrect Information.

- Product number

Product number [ OYCALL -

Enter the product number. If the product number is incorrect, it
cannot proceed with the installation.

Change Remove I Cancel

Product Authentication remove

] Successfully removed the product authentication.
. o may now install it on other computer,

4. If you click [Uninstall (U)], JoyCall+ software will be removed from the system. Push

[Finish] to finish.

Uninstall Wizard

Remove inslalled files. (except DB)

If you want to uninstall, press Uninstall button
Successfully removed the product.

Uninstall ()

Cancel
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Usage

How to Record

L JoscALL +

CO00GC

(1) You can choose either auto recording or manual recording.

Recording Mode

Description

Automatic (A)

Recording will start when you pick up the phone, and finish
when you put the phone down.

Manual (M)

Recording is started or stopped by pushing the button ‘Record’
or ‘Stop’.

(2) It displays the input signal level, and you can change the display method.

(3) It displays the time length of the recorded file or processed time when it is played.
You can change the display setting by clicking the mouse to show how long it played
or to show how much time is left.

(4) These are the Start and Stop button for recording.
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Recording Information

JoyCall+
Record List FRecording Mode Recording Farmat
(=) Optionz
General () Automatic O Manual O066E  OMP3 (@ wWavE

Fecord
Auto Backup
Record List He

Fiecording Cantral

Custorners Info
About

5 Security
Copyright Infon

[JUse Passwaord:

ETC

Recognition of Call End : |2

Call Contents | Vol : 71003 Start: |20 End: |2

Auta Recarding Yalurme

Irput Signal
(=) MIC ) Line-In
Sec. Minimum Fecording Time ;|5 Sec.

[ Usze Recording Information] [] Use Estenal Player
>

[ Ok ] [ Cancel

If you check the check box that says “Use Recording Information”, when the recording
starts, the following window will appear. You can enter comments for the call in this

window. If you inout the comments in the

past from the last call with the same

customer, or if you already input the information on “Customers Information” then you
can select the customer’s name from the name field to automatically input the basic

customer information.
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JoyCall+ Becording Information

Fhore Mum.

Organization

Address

Select Cont

Type:

Mame :

Contents :

ETCT:

ETCZ:

(%) Inbound ) Outbound

|Steve

; |031 F76-3010

: |Entech

: |Kunggido Sungnam

N |F|etry

o | [Comen ]
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Record List

You can search, edit and play recorded data from the List of Recordings.

JoyCall+ BEX
Record List
otions [|2nns-na-15 v ||2uua-us-15 v| Name Search
Drate Diuration Type Hame FPhane
&l 3 Outbound Bob 3
@]2009-09- 5125345 000009 Outbound Steve .
& 20090915 12:0%57  00:00:08 Outbound  Stewe 0373
< | kd
QK ] [ Caticel Apply

You can search by date or keyword.
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Save as an Excel File

Search the recorded data from the Record List and right click from the mouse to send
it to an Excel file. This function is very effective to combine data for a report.

JoyCalls ;||:|[Z|
Fecord List
Outons | 20030915 || 20090315 | Name Search
Date [uration Type Hame Phone
E}:I 2009-09-1517:45:31  00:00:09 Outbaund Bob 12343

Outbound Steve 031-34;

&l

Blay
Edit Recording Information
Delete Recording Information

File Capy

3
|

[ Ok ] [ Cancel Apply
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Play

Double click the Record List or right click with the mouse to play the recorded file on

the popup menu.

JoyCall+

Record List
Optiang

|2DDE|-DE|-15 v || 20090315 + | Name Search

[ate [huration Type Mame Fhone
@2009-09-15 174531 000009 Outbound Bob 12343
3 5 45 0 031-34
=] 2008-031512:0357 0 : " " 031-73.
&l Edit Hegdlng Information

Delete Recording Information

File Copy

Save as Excel
< >

Ok ] [ Cancel

Recording Management

A popup menu will appear if you right click on the Record List. You can manage the

Record List through this menu.

Edit Recording Information : Allows you to edit the Information of the recorded data.

Delete Recording Information : Allows you to delete the recorded data.

File Copy : Allows you to copy the recorded file to another directory.

Save as Excel : Allows you to save the recorded data in an Excel file for reporting

purposes.
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Options — General

JoyCall+
Record List Fiecarding Folder
[=)- Options
Gereral C:4Program FilestJ ayCallidb (. ]
Recaord
Auto Backup Skin
Record List He JOVTALL Information
Cal Contents | | N peCTNNINCIETS Name : JOYCALL+ Large Sk
Custamets Info Diate : 2008-06-24
About
Copyright Irfan
Add
ETC
[ Show dlways Abowve Uzer Mame :
Tray lcon [ Hide ‘window
< > [liutomatically Start when \Windows Starts Auto Update
[ QK ] [ Cancel ] [ Apply

You can set the general factors for operating software in General.

Recording Folder : It saves the recorded files and information. You can change the
folder by clicking the “...” button.

Skin : You can select, add, or delete the GUI for the program. Also you can check the
selected skin information.

Show Always Above : You can set it to be appear always above other programs.

Automatically Start when Windows Starts : You can set the program to
automatically start when Windows start.

Tray Icon : You can insert the program icon on the tray.
Hide Window : You can minimize the window when you execute this program.

Auto Update : Update is the ability to set up. Checking is disabled, the patch does not
update.
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Options — Record

JoyCall+
Record List

(= Optichz
General
Recaord
Auta Backup
Record List He
Call Contents
Custorners Info
About
Copyright Irfan

< >

Recording Mode
(=) Automatic ) Manual O o066 ®MPE O wave

Recording Control

Yl : J100% Start; |20 End: |2

Secuity

[Juse Passward:

ETC
Fiecognition of Call End : |2

Uze Recording Information

Recording Format

Auto Recording Yolume

Input Signal
(&) MIC ) Line-n
Sec. Minimum Recarding Time ;|2 Sec.

[ Use E stemal Player

[ QK ][ Caticel H Apply

You can set recording related factors in Recording.

Recording Mode : You can select either Automatic or Manual.

Record Mode Description
Automatic Recording will start when you pick up the phone, and finish
when you put the phone down.
Manual Recording is started or stopped by pushing the button ‘Record’
or ‘Stop’.

Recording Format : You can select either the OGG , MP3,WAVE recording format.

Recording Volume : Set the recording volume.

Auto Recording Volume : Set the volume of starting and finishing the recording.

Security : Set the security function to limit other people’s use. When the security

function is set, it will require a password to start the program.

Input Signal : Select either Microphone of Line-In for the sound signal.

Recognition of Call End : If There is no conversation during the auto recording or the
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phone is hung up, the system will stop recording after the designated length of time.
(Even if you hang up, the system will still record until the designated length of time
ends.)

Minimum Recording Time : If the length of recording is less than the designated
length of time, recorded data will not be saved.

Use Recording Information : When the cording starts, an input window for comments
will appear.

Use External Player : it is playing the recorded data through an external audio player
instead of using this program. (It will be played through the audio player connected to
each OGG and MP3 extension.)

Options — Auto Backup

JoyCall+
HEC_D'd List “'ou can chooze the backup folder and restore the data,
= Dptiorrs Backup Folder
General
Fecord C:hProgram Filesh\opCal\DEB ackup :]
Auta Backup
Record List He Beehum i
Call Cantents 0080302 Infarmation
Customers Infoy 509041 Filename: 200909020k
About
Capyright Infon Backup date: 2009-09-02

ETC

Auto Backup | 1 Week w | Back up the date evey week by week.

[ 0K ][ Cancel ]

You and Database files backed up regularly recorded and backed-up data can be
restored.

Backup Folder : Automatic backup data is stored in a folder. [...] Button to change the
folder.
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Backup List : Is a list of backed up data.
Restore : After restoring the file, select [Restore] button when you are restoring data

backed up to date.
ETC: Select the backup cycle.

Options — Record List Header

JoyCall+
Record List “V'ou can change the display name of item in record list.
[=)- Options

General Item Mame Dizplay Name

Record Date Date

Auto Backup Diuiration Duration

Record List H Type Type

Call Contents Mamne MHamea

Customers Info| | Phone Num. Phore MNum.

2About Organization Organization

Copyright Irfon
Contents Contents .
ETC ETCT Itern Mame :
ETCZ ETCZ Address
3 P

Dizplay Mame :

0K ][ Cancel ][ Apply ]

You can select the details you want to display for the items on the list.

Time, Duration, Type, Name, Path are necessary to display, also you can’t change
the displayed names.
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Options — Call Contents

JoyCall+
Fecaord List You cah zimply select the call contents when pou input the comments.

(=) Options
General
Recard |
Auto Backup
Record List He| | Suscess Del
Call Cantents
Customners Info
About
Copyright Infon

$ | &

’ QK ][ Cancel ][ Apply ]

When you input the call contents, you can use the mouse to input the contents that

have been already made.

Tvpe: () Inbound () Outbound

Mame : |Steve v|

Phone Num. : |031 3010

Organization : |Entech ‘

Address |Kungg\do Sungnam |

Contents : |Retiy

Select Cont. vl
ETCT: | |
ETc2: | |

[ 118 I [ Cancel ]
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Options — Customers Information

JoyCall+ |'-_||E|E|
Record List *Y'ou can alzo summarize the information of customers you talk to often.
[=)- Options
Record ——  Infomation
Auto Backup Name
Recard List He Fhane Num. |123'455'?390 |
Call Contents Steve

Organization : |Entech |

About
Copyright Infon

Address |Kunggid0 Sungnam |

ETCI: | |

ETC2: | |

Ok ] [ Cancel

You can Add/Del/Save customer information in the Comments. This information can
be used later when you input comments.

Add : Add new customer information.
Del : Delete customer information.

Save: Save the edited customer information.
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Options — About

JoyCall+

Record List
= Options

General
Record
Auto Backup
Record List He
Cal Contents
Customers Info

Copyright Infon

Joycault

@

hep://www joycall co ke

Copyright©2011 By Ubintech Corp, Al rights reserved

* Call Center : 070-7404-1448, hitp:/ v jopcall co kr * Budd : 20101231

Lok J [ Cencel ][ Acoh

)

You can check the program

information of JoyCall+ through this window.
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Options — Copyright Information

JoyCall+

Record List
= Ophons

General
Record
Auto Backup
Recoed List He
Call Cortents
Customers Info
About

Help

EoX

* Copynghit Infosmation
- Thig program used for 0GG (VOREIS) from the Bbeary is Xiph.ong

publizhed sources [Wip:/ My, vorbiz.com) to use, and censes ale
BSD-like icense’ Follow,

» This program used for MP3 encoding Irom the lbrany is LAME

publiched sources (hitp://lame. sourceforge.net] to use, and licenses
are LGPL follow:.

- This program is the copwight of the Ubintech Corp.

Thittpe /v joveall co. kel

L JoscALL +

coo0¢e
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Certification Manager

£ JoscALL+

000 -

FRecord Mode r
FRecord List
Options

Molurme Contral Wizard
Cetification Manager

You can right click on the program window to manage Products Numbers.

Product Authentication (Remove/Change)

To remove the registered product, Press Remaove button.
-Registration

User name [david]

Company Iubintech

Email |david@joycall.co.kr

Tel [070-7404-1448

Enter the user's information to register. Otherwise you have limited
service when you enroll incorrect Information.

o ‘ Product number

Product number -

7/

Enter the product number. If the product number is incorrect, it
cannot proceed with the installation.

Change Remove I Cancel |

You can check the product numbers that are currently being used, and if you move
JoyCall+ to another computer, you have to delete the product other computer to install
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List of Shortcut Keys

Major functions can be easily executed with shortcut keys.

Shortcut Keys Description
‘Ror‘r Record

‘P’ or‘p’ Play
‘Sor's Stop
‘Uor‘u Pause

‘Lor T Record List
‘O or ‘o’ Options

‘H or‘h’ Help
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FAQ (Frequently Asked Questions)

* It doesn’t record.

-> Check if the audio cable for the recording terminal(NTRS) is connected to the
computer’s microphone input terminal(pink).

-> Check if there is any input level signal on the right top of JoyCall+ when you hold the
phone.

-> Check if the microphone volume is close to “0”, and if it is, increase the volume.

* After on phone call, why are many files created on the [Record List]?

-> it is because when there is no sound, the system recognizes as the end of a call and
automatically finishes recording, but when the sound comes back, it automatically
starts recording again. Push [Options]-[Record]-[Recognition of Call End] to increase
the time.

* Do | have to register?

-> You have to register to update the program online and to get technical support.

* ] want to use a microphone in the computer and use JoyCall+ at the same time,
how should | do that?

-> Change the input signal to “Line-In”.
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Memo
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